TRAILER DOWNTIM

= THE SILENT PROFIT KILLER
= FOR LANDSCAPE FLEETS

When a trailer breaks down, you aren't just sidelining a piece of equipment—
you are paying an entire crew to sit and wait. A jammed ramp or frayed cable
fractures daily schedules, drains billable labor, and burns client trust.

THE REAL COST OF A STALLED TRAILER ROUTE

Sidelined Crews Reduce
Productive Work Time

Missed Stop Caps
Morning bottlenecks delay
departures, forcing crews
to drop final properties.

Slashed Daily Capacity
Equipment access friction
burns morning velocity and
cuts revenue.

Compounding Labor Costs
Payroll continues while
crews wait for replacement

Loading Bottlenecks Delay
Crews in the Field

Stuck Gates & Ramps

Crew members lose valuable
jobsite time dealing with
damaged or binding ramp
hardware.

Equipment Loading Delays
Slow loading procedures add
5-10 minutes to every stop,
compounding weekly.

Chain Reactions
Morning mechanical failures

Emergency Field Repairs
vs. Proactive Upkeep

Premium Emergency Rates
paying top-dollar for roadside
service, mobile welding, and
rush shipping.

Idle Crews Still Cost Money
The clock never stops for your
payroll when a broken ramp
creates a field bottleneck.

Operational Strain:
Constant trailer repairs pull

OPERATIONAL
PERFORMANCE BRIEF
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SAFE ASSIST™ DEPLOYMENT PROFILE

Weekly Revenue Loss
Per Crew (Minutes Fought) »

Standard Cable Ramp Assist

45 MINUTES PER DAY

Safe Assist™ Cableless Ramp
Assist from Austin Hardware

equipment or a backup trailer.

disrupt multi-crew coordination.

work.

WHY TRADITIONAL TRAILER RAMPS STRUGGLE UNDER CONSTANT WEAR

High-Frequency Cycle Wear

Repetitive Drop Strains
Lifting heavy ramp doors hundreds of times
per week fatigues structural frame welds.

Severe Road Vibration

Highway travel and off-road job sites subject
standard hardware to continuous vibration.
Environmental Degradation

Mud, moisture, lawn chemicals, and extreme
summer heat accelerate rust.

Traditional Assist Weaknesses

Frayed and Snapped Cables

Exposed pull systems easily snap under daily
heavy usage, creating safety risks.

Sudden Spring Fatigue

Extension springs lose tension unexpectedly,
leaving crews with dead-weight lifts.
Mechanical Inconsistency

Setups shift performance based on weather,
leading to operator drop errors.

staff away from more valuable
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Component Lifespan Cycles
(Before Fatigue) »

Exposed Cable/Spring Setups
Safe Assist™ Sealed Units
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SHIFTING TO PREVENTATIVE, OPERATOR-FOCUSED DESIGN | SAFE ASSIST™ ENCLOSED RAMP ASSIST

Reducing Mechanical Failure

Enclosed Systems

Moving internal mechanisms away from
dirt keeps lift assists operating cleanly and
prevent wear from weather.

Zero-Gravity Leverage
Engineered geometry ensures the ramp feels
weightless, reducing frame wear.

Predictable Performance
Delivering exact resistance consistently
prevents operator drop damage.

Maximize
Your Fleet
Uptime

800.821.3520
Sales@AustinHardware.com
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Asset Reliability for Scale

Keeping Crews on Schedule

Flawless hardware allows dispatchers to
safely optimize schedules down to the
minute.

Reducing Crew Fatigue

Ergonomic counter-balancing lowers worker
physical fatigue and turnover.

Peak Seasonal Demands

More trailers in service means more jobs
completed during your busiest months.

Stop treating your trailers like simple
accessories. Upgrade your fleet with
industrial mechanical reliability designed to
withstand commercial landscaping demands.

SCAN TO EXPLORE

high-uptime trailer solutions

Smarter Long-Term Efficiency

Reduce Unexpected Breakdowns
Industrial-grade hardware blocks field
failures before they ever start.

Consistent Operations
Dependable trailer hardware helps
growing landscape companies take
on more work with confidence.

»

such as Safe Assist™.
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